INTRODUCTION

~

FRONT RANGE
COMMUNITY COLLEGE

Begin Your Story

You have come to Front Range Community College with a goal–or several–
in mind. We are here to help you achieve those goals. In the place of Spring
2021 in-person Orientation sessions (due to COVID-19) this booklet will
guide you through everything from what to do before your first class to
how to pay for college. FRCC is your new home away from home. Our goal
is to make you feel welcome, supported, and ready to succeed.
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FROM THE PRESIDENT
Welcome to New Student Orientation at Front Range Community College!
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I’m sure you’ve been anticipating the start of college for a while now,
and it begins at New Student Orientation. Here at FRCC, our mission is to
enrich lives through learning, a mission we strive to fulfll both inside and
outside of the classroom.
Today, we’re excited to share more about FRCC, our Career and Academic
Communities, and how our dedicated faculty and staf—including your
Pathways advisor—are here to support you every step of the way. You’ll
also learn about success strategies, FRCC resources, opportunities to
enrich your college experience (through things like clubs and activities),
and of course, registering for classes.
FRCC is an inclusive and welcoming community, and the entire staf
here genuinely wants you to accomplish your academic goals. Today is a
wonderful chance to ask questions and address any concerns you might
have. We know this brand-new experience will feel a little overwhelming,
so please don’t hesitate to speak up. Let’s make your time at FRCC a
success from the start.
Thanks for being here, and, again, welcome!
Sincerely,

Andy Dorsey
President
Front Range Community College
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PHILOSOPHY OF INCLUSION
Front Range Community College is committed to
inclusive excellence, educational equity, and advancing opportunity for all.
Inclusion is a powerful experience. Students and employees at Front Range Community College
agree that inclusion evokes a sense of well-being, supports success, and fosters a sense of
belonging in each person that says, “I matter.” Inclusivity within our student and employee
communities is critical to achieving our vision for students at the college: that all students
accomplish their educational and career goals.
When students and employees feel excluded, it can be a devastating experience that negatively
afects performance and personal security. We each want to feel that we belong and that we
are seen, heard, and valued. We all want to thrive and not simply exist in the margins. At Front
Range Community College, we are a community that works and learns together, side by side,
embracing our diferences—deeply respected and free to be fully known—so that we may
learn and grow to reach our full potential.
We recognize that the success of students and employees grows from a culture of inclusivity,
equity, and excellence. We believe that our diversity, which includes a full spectrum of
attributes, backgrounds, cultures, identities, abilities, beliefs, and ideas, enriches lives in the
entire college community. We know that including and respecting our diverse experiences
and values in all of our interactions at the college is the best way to promote student success.
We also recognize that our diferences do not have equal impact or consequences, and we
acknowledge that our diferences afect how we behave, how we are treated, and how we
interact.
Front Range Community College is committed to inclusive excellence, educational equity,
and advancing opportunity for all. To do that, we embrace ongoing and intentional efort
to live these values, particularly as issues and concerns emerge in our ever-changing world.
The following key elements, then, are necessary to achieve inclusive excellence and equity in
educational outcomes for all:
• Inclusivity and a commitment to the safety and dignity of each member of our community
must be an expectation for every person in the organization regardless of title or position.
• Institutional and personal accountability for action is essential to address adverse impacts of
exclusion; consequently, the institution must develop ongoing, specifc action steps to ensure
inclusivity and equity, particularly for historically marginalized populations.
• Our goals of fostering inclusivity and diversity must respect the longstanding value in higher
education of welcoming diverse views and engaging in vigorous, respectful debate.
• While acknowledging that it can be difcult to have conversations across diferences,
continuing to develop our individual and organizational competence with diversity, equity,
and inclusion is vital.
Welcoming. Respectful. Inclusive. Together, we are FRCC.
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Tracking Your Progress
Once you get started at FRCC, you’ll want to make sure you’re staying on track to graduate.
The easiest way to do that is with DegreeCheck, our web-based degree-tracking program.

Degree Check

DegreeCheck allows you and your advisor to see how your course work applies to
your program of study. You can access DegreeCheck in eWOLF (the FRCC student
portal). Click on the DegreeCheck icon on the Dashboard. You can view your grades
and see how the courses you’re taking apply to your program of study. Your advisor
will review this with you during one of your frst-semester advising meetings.

PAYING FOR COLLEGE
How do I pay for college?
FRCC has a payment deadline each semester. You must have a form of payment
in place by the payment deadline, or you will pay late fees.

How do I view my bill?
Log in to eWOLF (the FRCC student portal). On your dashboard, click on the icon
“Pay My Bill.” You can then select your payment plan, your billing statement, and
total balance owed for the current term.

Payment Options at FRCC
The Cashier’s Ofce collects all payments for tuition and fees, and disburses
student refunds.
• Sign up for monthly deferred-payment plan
• Pay your balance in full
• Accept enough fnancial aid to cover your tuition and a fee balance
• Combination of accepted aid and payments

Monthly Deferred-Payment Plan
You can pay tuition and fees through an interest-free monthly payment plan.
This must be set up online.
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You can set up a payment plan on the remaining balance that is not covered
by fnancial aid.

Pay Your Balance in Full
• Make a payment in person, online, or over the phone with the Cashier’s Office at
(970) 204-8149.
• Online option is available under “Pay My Bill” icon on eWOLF
• Cash, check or debit card payments are accepted
• If you’re making a payment on a remaining balance that is not covered by financial
aid, you must do this over the phone or in person; there is no option to make a partial
payment online.

Are You a Veteran?
Connect with Veteran Services to discuss benefits. Paperwork must be processed in
time for the payment deadline.

Refunds
Set a refund preference after you have enrolled in classes. Refunds can be issued to students
who have accepted additional aid beyond their tuition and fees or when enrollment is
adjusted.
FRCC delivers your refund with Bankmobile Disbursements, a technology solution,
powered by BMTX, Inc.
Visit this link for more information:
https://bankmobiledisbursements.com/refundchoicessso/

PAYING FOR COLLEGE

• Payments are due on the 5th of the month.
• You will be charged $35 per semester to enroll.
• To enroll, log in to eWOLF:
- Hover over the “Payments and Financial Aid” tab
- Click on “Payments and Payment Plans” option
- Under the option for “Monthly Deferred Payment Plan,” select “set up payment
plan” link.
- You will be taken to a third-party company website to establish the payment
plan, and your frst payment will be taken.

For more information about refunds, please contact the Cashier’s Office at 970-204-8149.
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Planning to Use Financial Aid?
You must have a FAFSA on fle for the current school year to be awarded fnancial aid. It can take
roughly 5 to 7 business days for a FAFSA to be received at FRCC after submitting online. To complete
a FAFSA, visit www.studentaid.gov using the FRCC school code (007933).
Additional documentation may be required before awarding fnancial aid; please check “Financial Aid
Requirements” icon on the dashboard.
Once awarded, you will be able to view your award offer in e-WOLF under the “Financial Aid Award”
icon and the link for “Accept Your Awards.”
• Grants (which are free money) will adjust or prorate based on the amount of credits you are enrolled
in. These are a form of need-based aid for which you must meet qualifications.
• Student loans require you to be enrolled in at least 6 credits. There are two main types of student
loans offered at FRCC:
-Subsidized (which does not accrue interest while you are in school)
-Unsubsidized (which does accrue interest while you are in school)
Loans have to be repaid in the future. FRCC encourages you to only borrow what you need (if any)
to cover your educational expenses.
• Work Study allows you to get a part-time job on campus to earn money to help support you while
going to school. Students can work 20 hours per week as a work-study student. The scheduling
employment can accommodate your class schedule.
Financial aid is not applied to students’ accounts until roughly three weeks into the semester. As long
as you have enough accepted aid to cover your tuition and fee balance, you should meet the payment
deadline, and your classes should not be at-risk.
For more information on applying for and using
Financial Aid at FRCC, contact the Financial
Aid Ofce:
Larimer Campus
4616 S. Shields St., Fort Collins 80526
Phone (970) 204-8376 | Fax (970) 204-8445

Email: From your CCCS email account,
email finaid@frontrange.edu. Please
include your S number.
For more information on the application process,
eligibility requirements, types of aid, and/or
maintaining your eligibility at FRCC, please visit
www.frontrange.edu/fnancialaid or contact any
of the Financial Aid Ofces.
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WORKING ON CAMPUS
Working on campus is a great way to earn money, build connections at FRCC, gain valuable
leadership and work skills, and network.
At FRCC, students usually apply for one of two types of positions: work-study or student hourly.
For either, you must be enrolled in a minimum of six credit hours when classes are in session. The
jobs are part time, run year-round, and you may work up to 20 hours per week. Once hired, you
do not need to reapply. Jobs available and the skills needed vary, so be sure to visit the Student
Jobs page at https://www.frontrange.edu/paying-for-college/student-jobs.
Some jobs may say “work-study required,” while others may be open to students with a work-study
award as well as those without. To understand more about specifc jobs, talk to the department
that is hiring.

Work-Study
Work-study positions are among the most common positions available for students. The positions
are for students who have received a work-study award as part of their fnancial aid package. If
you are unsure of whether you have a work-study award or would like to be added to the waitlist
for a work-study award, contact the Financial Aid Ofce at your campus. Some roles may require
previous work experience and/or coursework completion.
Student Hourly
Student hourly positions are for students who may not necessarily have a work-study award.
Some roles may require previous work experience and/or coursework completion.
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WHAT SHOULD I DO
BEFORE CLASSES START?
It’s almost time for your college journey to begin! But frst, a few housekeeping items.
Here’s a quick rundown of what you need to do before you head into the classroom:

• Complete the College Opportunity Fund (COF) application. The state of Colorado pays a portion of
tuition for Colorado residents earning an undergraduate degree at Colorado public institutions—but you
must apply for it first (a simple, one-time process). Learn how to apply at www.frontrange.edu/cof.
• Get your Wolf Card. This is your student ID. To receive a Wolf Card, bring a valid photo ID, your class
schedule, and $5 to the Student Life Office in the Longs Peak Student Center.
• Buy your books. Your Campus Store is a great place to start. Visit www.frontrange.edu/bookstore for
information about buying books online or in person.
• Pay your tuition or set up a payment plan. Pay by cash, check, Visa, MasterCard, or Discover at
the campus Cashier’s Office. You also can pay online via eWOLF (click on the “Pay My Bill” icon on the
Dashboard). Or, you can sign up for an interest-free monthly payment plan in eWOLF (click on the
“Payments and Financial Aid” drop-down menu and go to the “Payments & Payment Plans” page.)
Visit www.frontrange.edu/paying-for-college.
• Submit all transfer credits. Get credit for your past course work. Visit www.frontrange.edu/transfer
for information about completing a transfer credit evaluation form.
• Contact your Pathways Advisor to schedule a check-in meeting for after classes have started. The
advising team is here to help you. Visit www.frontrange.edu/advising.
• Check your @student.cccs.edu email. Your FRCC email account is the primary means of communication
from the college. Log in to eWOLF to activate your email.
• Stop by campus a week early to find where your classes and the computer labs are located. Walk
around, visit each classroom, and become familiar with your campus.
• Research clubs or organizations. Learn more about our clubs and organizations. Connect with people
who have similar interests, broaden or deepen your passion, and enhance your college experience.
Visit www.frontrange.edu/clubs to find clubs and organizations on your campus. There is truly something
for everyone!
Welcome to Front Range Community College! See you soon!
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THE WOLF CARD
The FRCC Wolf Card is your student ID. You can buy your Wolf Card at the Student Life Office in the
Longs Peak Student Center during business hours. Bring in a copy of your current course schedule, a
government-issued photo ID, and $5. Wolf Cards do not have an expiration date. Replacement cards
are available for $10.
Wolf Cards are used to check into various places, access library resources, receive discounts from some
local businesses, and more. The Student Life Office provides FREE student planners to students with a
Wolf Card.

STUDENT SPACES
The Longs Peak Student Center (LPSC) is a space for students to hang out and study and for student
organization activities, campus programs, and more. The LPSC provides free Wi-Fi, ATMs, copy
machines, TVs, and computers (for quick use). It also houses the the Student Life Office, Student
Government Association Office, Student Organization Suite, and the Campus Store. For more
information see https://www.frontrange.edu/campuses/student-centers.
The Student Life Office also rents out meeting rooms to student organizations, college departments,
and local groups.
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CAMPUS RESOURCES
You don’t have to go through college completely on your own.
The community you are joining is here to support you, cheer you on, and make the journey easier. Here are
some of the academic support services that can help you:

Pathways Advising and Career Center
Pathways Advising and Career Center staff can help you select a major/program of study, explore and
define your career goals, monitor your educational plan, and locate resources on campus and in your
community. Our advisors and counselors assist students in many areas, including:
• Course selection and correct sequencing
• Transfer planning
• Academic success strategies
• Addressing personal issues affecting academic performance
• Assistance with cover letters/resumes, and job and internship searches
Visit https://www.frontrange.edu/being-a-student/advising-and-counseling for more information and
hours of operation. If you’re not sure of your career path or want to explore your options, schedule a FREE
appointment with Career Counselor Amanda Chenkin at amanda.chenkin@frontrange.edu or 970.204.8334.
See https://www.frontrange.edu/graduation-and-beyond/career-services for more information.

Campus Store
The Campus Store is located in the LPSC and sells new and used books, computer software, office and
school supplies, art supplies, FRCC apparel and insignia items, gifts, computers and accessories, drinks,
snacks, and personal items. You also can rent textbooks. Book buybacks occur on campus at the end of each
semester for any unwanted textbooks. See https://www.frontrange.edu/campuses/student-centers for
more information and hours of operation.
CCCOnline textbooks are not available at the Campus Store. You order and return CCCOnline textbooks at
http://www.ccconline.org/bookstore.

Disability Support Services
The Disability Support Services office provides academic accommodations to remove barriers and achieve
equal access for students with disabilities. The process is confidential, and the first step is to contact
Disability Support Services to discuss your academic goals, strengths, barriers, and come up with
accommodations and resources that fit your individual access needs. See https://www.frontrange.edu/
being-a-student/disability-services for additional information and hours of operation.
Appointments can be scheduled by contacting the Academic Support Center at
970-204-8112, Megan Wolff at 970-204-8657 or megan.wolff@frontrange.edu, or
Sara Freeman at 970-204-8606 or sara.freeman@frontrange.edu.
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Learning Support Services
The Academic Support Center (ASC) provides instructional assistance to support a variety of FRCC
courses. You can receive tutoring (individualized and small-group tutorials) and attend drop-in academic
support centers in math, accounting/business, writing, science, and economics.
Additionally, ASC tutors work with students on learning skills such as test anxiety, time management,
taking college-level notes, college reading strategies, etc. The ASC also offers Supplemental Instruction
student tutoring and support in a number of college-level math courses.
The ASC is located in the Mount Antero Building, Room 350, and can be reached at
970-204-8112. For more information and hours of operation see https://www.frontrange.edu/being-astudent/academic-assistance/larimer-academic-labs.

Counseling & Stress Management
FRCC provides FREE counseling/stress management services and referral to community resources for
enrolled students. For more information or to schedule an appointment contact the Mental Health
Counseling Front Desk at 970-204-8210 or Kathleen Strong at kathleen.strong@frontrange.edu. For
more information see https://www.frontrange.edu/being-a-student/advising-and-counseling/
crisis-counseling-stress-management.

Library
The Harmony Library offers a wide range of library services to students, faculty, staff, and the public.
Library resources include library catalogs, interlibrary loan, reference materials, electronic databases, and
research assistance. The Crooked Cup Too coffee kiosk is located in the Library Atrium and serves coffee
and food items. For more information see http://thecrookedcup.com/the-crooked-cup-too/. Visit
https://www.frontrange.edu/campuses/libraries for more information and hours of operation.

Registrar
The Office of the Registrar can assist you with questions about the College Opportunity Fund (COF),
residency, academic records, and rights as they relate to the Family Educational Rights and Privacy Act
(FERPA). Staff also can assist you with registering, adding, dropping, and withdrawing from classes;
requesting copies of transcripts; requesting transcript evaluations; verifying enrollment; and applying
for graduation.
You can handle some of these functions through your online student account, or you can find electronic
forms through the “Student Resources” tab in eWOLF or the FRCC website: www.frontrange.edu/
graduation-and-beyond.
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Veterans Services
Veterans Services provides specialized services to veterans, eligible dependents, and active-duty service
members as defined by the appropriate chapters of the GI Bill. Staff can assist you in using your
Department of Veterans Affairs educational benefits. The Larimer campus has a Veterans Support
Advisor and a Veterans Resource Center (VRC). The VRC creates an inclusive and welcoming space for
veterans and their families as they transition from military to collegiate life. The center provides
resources that emphasize academic, financial, mental health, and social wellness. At the VRC veterans
will have the opportunity to build community on campus and have a place of their own to spend time
between classes. To learn more contact Chuck Crews, Veterans Support Advisor, at
charles.crews@frontrange.edu or 970-204-8637.

GET INVOLVED
Regardless of what your academic goal is, you are in for an exciting journey! The FRCC experience offers
you many opportunities to learn, grow, and develop outside the classroom, too.
Getting involved on campus has all kinds of benefits:
• You’ll have a higher likelihood of performing well in your classes.
• You’ll make connections with other students and the campus community, which will contribute to
your academic success.
• You’ll build leadership skills and enhance your resume for when you apply for jobs.
• You’ll enrich your college experience.

The Student Life Ofce

There are many ways to make your FRCC journey a great one. The Student Life Ofce creates co-curricular
opportunities for students to meet other students, improve their well-being, build character, and develop
leadership skills. Here, you can fnd information about campus activities, programs, and services. The
public community boards around campus are updated regularly with information about local events,
book sales, housing/rentals, and more. Student Life also sells Wolf Cards (student IDs), bus passes, and
locker rentals, and provides information on voter registration, hunger and food security outlets,
community resources, housing, and more. For more information see https://www.frontrange.edu/
studentlife or follow us on social media @frcclarimerstudentlife .

Student Programs and Activities

Throughout the year, the Student Life Office sponsors a variety of events, including diversity discussions,
performances, interactive games, film screenings, educational luncheons, recreational competitions, offcampus entertainment, and much more.

Student Organizations

FRCC has many organizations focused on hobbies, academic programs, cultural backgrounds, diversity
initiatives, civic interests, and career choices. Any student enrolled at FRCC is welcome to join student
organizations. Don’t see something you like? You can start a new organization! You just need five
students and one advisor. Learn more about current student organizations at https://
www.frontrange.edu/being-a-student/student-organizations-and-involvement/studentorganizations.
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Student Government Association

Student Government Association (SGA) is the official student voice for FRCC students. SGA strives to
define, defend, and advocate for all student rights, responsibilities, and freedoms, and to promote the
general welfare of students. Through representation on college and campus committees, SGA plays a vital
role in fostering community and providing a direct link between students, faculty, and administration.
Members of SGA address issues relating to student rights and FRCC policies and procedures, and they are
part of a statewide network dedicated to building better experiences for community college students. All
SGA members are elected in the spring by the student bodies on their campuses and serve their term in
the following academic year. Each SGA consists of executive officers and legislative representatives. SGA
meets weekly in the fall and spring semesters, and meetings are open to all students.

Phi Theta Kappa Honor Society

Phi Theta Kappa (PTK) recognizes and encourages the academic achievement of two-year college
students and provides opportunities for individual growth and development through participation in
honors, leadership, service, and fellowship programming. PTK members have access to leadership
development resources, scholarship possibilities, and more.
Membership is open to students with a 3.5 GPA or higher who have completed at least 12 credit hours.
A one-time fee of $90 is required to join. Students who have met the requirements for membership will
receive an invitation to join at the start of the fall and spring semesters. Learn more at www.ptk.org.

Career and Academic Communities

FRCC has 6 communities specific to academic fields of study and they are:
• Business & Information Technology
• Health Sciences & Wellness
• Liberal Arts, Communication, & Design
• Manufacturing, Automotive, Construction, & Design Technologies
• Math & Science
• Social Sciences, Education, & Public Service
These communities offer students opportunities to
connect with faculty experts and other students,
access helpful resources, and utilize step-by-step
support. For more information see https://
www.frontrange.edu/programs-and-courses/
academic-programs.
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eWOLF: The FRCC student portal. You can fnd your class schedule, register for classes, manage
your fnancial aid award, search for campus jobs, and much more.
Email: To access your FRCC student email (@student.cccs.edu), log in to eWOLF. The link for
eWOLF is located on the top right of the FRCC website, and the link for student email is located
at the top right in eWOLF.
Text Alerts: Get up-to-date notifcations of campus emergencies and school closings. Sign up in
eWOLF.
Wi-Fi: Connect to our wireless network on any FRCC campus by selecting “FRCC Student”. Once
you are connected, open a web browser.
Mobile App: Stay in touch with FRCC by downloading the Ellucian GO app. Select Front Range
Community College and log in with your S Number and password. You can check grades; get
notifcations; and access eWOLF, the academic calendar, library resources, the campus directory,
maps, and more.
Directory: Find contact information for faculty and staff at www.frontrange.edu/directory.
Ofce 365: Get Ofce 365 ProPlus for use online and on up to fve personal computers, both PCs
and Macs. Log in to eWOLF and select the “Ofce 365” icon in the dashboard.
Research Materials: Access research databases, academic journals, newspapers, and more for
free. Log in to eWOLF and select “Research Databases” under the “Student Resources” tab.

u,

=
cc

...I

a:

I.I.I

I-

=
a..

:e

c:,
c.,

Need to use a computer? FRCC has computers available for students to use in the Computer
Commons located in Blanca Peak, Room 101. All computers are networked and have access
to the internet and the Microsoft Office Suite. For hours of operation and more information
see https://www.frontrange.edu/campuses/computer-commons.
Desire2Learn (D2L) – Use D2L for both online and face-to-face classes.
• Logging in: Find the link to D2L in the top right corner of the FRCC home page. Enter your S
number and password. If this is your first time logging in, your default password is
StudentMMDDYYYY. For example, a student whose date of birth is January 1, 2000 would have
the initial password of Student01012000.
• Access course information: Under the “Student” tab, “Course Access” box, you will see two
options: accessing your FRCC Desire2Learn classes (in-person, hybrid, and FRCC Online classes)
and accessing your CCCOnline courses. FRCC Online classes have section numbers beginning
with a “5,” while CCCOnline classes have a section number beginning with a “C.” Your classes also
will be listed under the “Select a course” drop-down menu item.
Tips and tutorials for D2L are online at www.frontrange.edu/D2Lhelp.

TECHNOLOGY GUIDE AND DESIRE2LEARN CD2LJ

We make it easy for you to access everything you need. Here’s a quick guide to all of the
digital tools and resources that will keep you connected and in touch with FRCC:
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The Campus Security and Preparedness department can provide students with a range of services
including a jump for a dead vehicle battery, first aid for minor injuries, safety escorts, and
maintains the campus lost and found. For more information see www.frontrange.edu/safety.
Students, faculty, and staff can report matters involving discrimination, behavior, well-being,
sexual misconduct, grievances, facilities, and more. Visit www.frontrange.edu/report.

College Closures and Delays
If there’s inclement weather, how do you find out if the college is closed? Sign up for email and
text notifications. Log into eWOLF (www.frontrange.edu/ewolf) and look for
“Emergency Notification Information.” You can also find delay/closure information posted on the
FRCC website, on FRCC’s Facebook page, and on Twitter (@FRCC and #frcc). Lastly, keep an eye on
Denver television and radio stations or their websites.

Violence Against Women Act
The Violence Against Women Act (VAWA) was initiated and passed with the goal of improving
criminal justice and community-based responses to domestic violence, dating violence, sexual
assault, and stalking in the United States. Our College engages in comprehensive educational
programming regarding domestic violence, dating violence, sexual assault, and stalking.
Educational programming consists of primary prevention and awareness programs for
all incoming students and new employees, as well as ongoing awareness and prevention
campaigns for students and faculty. To read the college’s Annual Security Report, visit the Campus
Safety and Security website.
To learn more about national VAWA resources, you can visit the National Sexual Violence Resource
Center: www.nsvrc.org/ and thehotline.org/resources/vawa.
There is also a comprehensive list of local and national resources in the VAWA policy section
of our Annual Security Report.

CAMPUS SAFETY AND SECURITY

Campus Security and Preparedness provides a safe and secure learning and working
environment on our campus. There are officers patrolling buildings, parking lots, and campus
grounds while enforcing system policies and college rules, regulations, and procedures.
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BankMobile Disbursements - Secure, Efficient and Compliant Refund Management

a

MAKE A REFUND SELECTION

Address Update
Effective June 16, 2022, our 115 Munson Street, New Haven, CT 06511
address will change to PO Box 278, Maple Shade, NJ 08052. For a
complete list of ways to contact us, please visit bmtx.com/contact.
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BankMobile Disbursements - Secure, Efficient and Compliant Refund Management

Congratulations
We are proud to recognize 194 institutions with the ACE
Award for Achieving Campus Efficiency in 2021.
LEARN HOW TO ACE REFUNDS!

BankMobile Disbursements helps colleges and universities
across the U.S. deliver financial aid credit balances to
students securely, efficiently, and in compliance with
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federal regulations.

Benefits For Your Staff
Full exception handling

Support from a team of

A neutral and transparent

including managing

experts with decades of

student experience

returned checks, incorrect

experience, including an

offering clear refund

ACH information and

administrator-only help

choices including an

escheatment—saving

desk, online training

optional FDIC-insured

your institution time,

courses and more!

checking account,

money and headaches.

available to every student.

Features For Your Students
A clear, neutral and
transparent online process



~

Fast, reliable, and secure
access to their funds. We

for selecting how they

never sell or share student

want their refunds.

data.

Text alerts on the status of
their refunds, regardless

w

of how they receive them.

a

A choice in how they
receive their refund.

Free customer service

Access to a student-

through a customer

friendly checking account,

support line, online FAQs,

with strong protections put

email and social media.

in place by the
Department of Education.
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Want To Learn More About The BankMobile Disbursements
Platform?
SCHEDULE A CONSULTATION
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ABOUT THE BANKMOBILE DISBURSEMENTS
PLATFORM
We provide Refund Management®, an industry-leading
service that processes and disburses financial aid credit
balances to students on behalf of college and university
administrations and offers an optional checking account for
students.
© 2022 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc.
Accounts provided by Customers Bank, Member FDIC & Equal Housing
Lender. All Rights Reserved.
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Schedule a Consultation
Administrator Support
Privacy Policy
Privacy Notice for
California Residents
FDIC

115 Munson St
New Haven, CT 06511

